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Treating our people, patients, and 
community with respect, 

affirmation, compassion, and 
inclusion.

Keeping our people informed, 
soliciting feedback, and creating 

opportunities to participate
in significant decisions about

their work.

RESPECT
We treat all people with respect 

and compassion.

Innovation by embracing diverse 
perspectives and new ways of 

doing things, being open to 
change, pressing for innovation, 
and staying on the forefront of 
emerging trends in the larger 

healthcare environment.

Being curious and seeking 
opportunities to improve and 

embrace change in a positive, 
productive manner. 

INNOVATION.
INNOVATION

We are progressive in our thinking 
and actions.

A service-driven culture by making 
the patient experience a priority, 

and by demonstrating respect and 
sensitivity for each other and the 

diverse people we serve. 

Engaging and collaborating in 
ways that keep the well-being of 
our patients, their families, our 

people, and our community at the 
center of all I do.

SERVICEWe put the needs of our patients 
and their families first.

SERVICE

A mission driven work 
environment where we manage 

resources in a balanced and 
responsible way, to maintain open 
access for patients, contribute to 

the community, and remain 
financially viable.

Holding myself and others 
accountable for operating with 

integrity, care, and stewardship of 
our resources. 

RESPONSIBILITY
RESPONSIBILITY

We are good stewards of our resources, 
ensuring access to care for all.

A culture of safety and quality, 
where employees are encouraged 
to make suggestions, report errors, 
and where we seek to learn from 

our mistakes.

Owning the quality of my work by 
reporting and reducing errors, 
eliminating waste, improving 

quality, and ensuring staff and 
patient safety.

QUALITYQUALITY
We deliver outstanding clinical 

services within healing environments.

EXCELLENCE
A positive, ethical and productive 

work environment in which 
employees work collaboratively to 

achieve high quality outcomes. 

Modeling ethical behaviors and 
actions that achieve the highest 
possible standards and results. We set high standards and 

achieve them.

EXCELLENCE

Exceptional leadership by inspiring 
our employees to deliver

great results for our patients, and 
ensuring our actions reflect

our values.

Being accountable for modeling 
and upholding these values in all 

my actions.
LEADERSHIPLEADERSHIP

We serve as a role model of good 
health and good citizenship.
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