
Clinical Integration Education Requirement Update 

Legacy Health Partners (LHP) has retired the formerly required Clinical Integration (CI) 

Education video. Providers are no longer required to complete an annual CI education 

activity to qualify for their earned incentive. 

What Changed? 

Beginning in 2026 and moving forward, the LHP Board of Managers and the Quality & 

Membership Committee determined to retire the required CI Education video. While this 

education played an important role during LHP’s formative years, the requirement has been 

formally retired to reduce administrative burden and tracking for practices. 

What This Means for Practices 

Practices do not need to: 

• Track provider completion of CI education activities 

• Remind providers to complete required learning modules or videos 

There are no required education activities tied to eligibility for the Clinical Integration incentive 

program.  

What’s Staying the Same 

LHP will continue to offer a variety of optional learning and engagement opportunities, 

including clinical collaboration events, educational videos, and health equity learning activities. 

These resources are available through LHP’s existing channels and participation is completely 

voluntary. 

How participation in continued learning will be incentivized 

Provider incentives are earned based on overall performance in the Clinical Integration 

program. Providers who choose to participate in optional LHP learning opportunities can earn 

a higher portion of funds in the Citizenship Category within the incentive model, which 

represents a small subset of the overall incentive fund. 

Additional Questions 

For more details, practices may refer to the CI Education and Incentive Eligibility FAQ 

(below) or contact their LHP outreach and engagement adviser for support. 
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Frequently Asked Questions (FAQ) 

Changes to Clinical Integration Education Requirement and Incentive Eligibility 

1. Which requirement has changed? 

LHP retired the annual Clinical Integration (CI) Education video, which was formerly required 

for providers to be eligible to earn any incentive in the CI Program.  

 

2. Do I have to complete any education to earn an incentive from the Clinical Integration 

Program? 

No. There are no longer any educational activities required to be eligible to receive any earned 

incentive in the CI Program. Providers must still satisfy all other LHP membership and eligibility 

requirements. 

 

3. Has something replaced the CI Education video? 

No. Nothing has replaced it. The video requirement was removed without adding a new 

requirement. 

 

4. Why did LHP make this change? 

This update was recommended to: 

• Reduce administrative burden 

• Avoid one‑size‑fits‑all requirements 

• Keep the program fair across specialties and practice sizes 

• Continue recognizing meaningful engagement without making it mandatory 

 

5. Will LHP still offer learning and engagement opportunities? 

Yes. LHP will continue to offer optional, role‑relevant opportunities for learning, collaboration, 

and participation across the network.  

 

6. Where can I find current opportunities? 

LHP will continue to share opportunities through existing communication channels. 

Participation is always optional. Refer to LHP’s Video Library for current opportunities. 
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7. If I complete an optional learning activity, does that contribute to my incentive 

earnings? 

Since participation is encouraged but not required, every full member provider in LHP 

automatically begins the year with 1 point in the Citizenship category of the incentive model. 

Citizenship represents a small subset of the overall incentive fund1. Scoring in that category 

now recognizes additional voluntary engagement as Promoters, such as: 

• Optional LHP learning modules (maximum 1 credit per year) 

• LHP Clinical Collaboration events (1 credit per topic) 

• Legacy Health Equity Series topics (maximum 1 credit per year) 

• Other LHP‑led participation opportunities, as announced 

Note that Detractors are built into the Citizenship scoring model and may subtract 1 point in 

limited situations. For example, if a practice does not submit requested supplemental clinical 

data needed for LHP performance measurement, a point may be deducted. We do not expect 

this to affect many providers since most practices already submit data when requested; this is 

intended to reinforce the importance of timely data sharing in a clinically integrated network. 

 

8. What if I don’t participate in any optional activities? 

Providers will still receive any earned incentive based on their performance in the Clinical 

Integration program. Providers can earn funds in the Citizenship incentive category even if 

they do not complete any optional activities. However, providers who choose to participate in 

more of the activities mentioned above will earn a higher proportion of the citizenship category 

fund than those who do nothing. 

 

9. Is participation tracked or reported differently? 

No. LHP uses existing tracking for optional activities. Follow the instructions in the learning 

activity to mark it complete successfully, but you do not need to submit additional 

documentation or take extra steps. LHP will also utilize Continuing Medical Education (CME) 

completion reports for relevant activities and attendance reports from live events so attendees 

don’t need to mark activities complete more than once. 

 

 
1 See LHP’s incentive methodology on the Team Site (login required) 
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