On-Demand CME FAQ Sheet
Frequently Asked Questions
Q: What is On-Demand CME at Legacy Health?
A: On-Demand CME is an internet learning experience that takes place at any time or any place,
at your office or home. You learn at your own pace, time and convenience.
Enduring material activities that are provided via the internet are considered to be “Internet CME”.
Internet CME must comply with all ACCME Essential Areas and Elements (including the
Standards for Commercial Support) and Accreditation Policies.

Q: How do I access On-Demand CME activities?
A: Step 1: LOGGING IN FOR THE FIRST TIME:
Once you have signed up and registered, you will be able to access any CME course offering at
your convenience and study the content. A list of our current course offerings can be found at
Legacy’s website: http://legacyhealth.org/ondemandcourses
After logging in with your username and password, you will be asked to complete a registration
form which is used to maintain a record of participation and provide CME credit to those who
qualify. After completing the registration form, you will have immediate access to all of the
presentations available in CME’s On-Demand library.

Step 2: WATCH A LECTURE:
To Participate: (1) review the CME program description (faculty, target audience, disclosures,
etc.); (2) listen and view the educational content; (3) take the post evaluation survey; (4) print
a CME certificate. You can stop and start the lecture by using the buttons at the bottom of the
screen.

Q: What are the hardware/software requirements for accessing CME activities via the
internet?
A: All CME offerings require the use of a personal computer with a current operating system (i.e.
Windows XP, Mac OSX, or an up-to-date Linux distribution) with a live internet connection. In
addition, a modern web browser is required such as Internet Explorer 6, Firefox 1.0.7, or Safari.
High bandwidth is not required, but preferred for an optimal online experience.

Q: I do not see the answer to my question(s) anywhere above. Whom do I contact with my
question?
A: Please feel free to phone (503) 413-3401 and you will be connected with the proper individual
or email us @ cmerequests@lhs.org with your question. It is our pleasure to assist you!
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